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FREE SHIPPING POLICY 

1. Where possible we like giving our customers free shipping. Most of our 

products qualify for free shipping but there are exceptions. 

Products we don’t ship at all 

2. Some products we just don’t ship at all because of past poor experiences with 

these large, bulky, overly fragile or otherwise difficult shipments. These 

include items like 40KG bags of coco medium. Some products never seem to 

arrive intact and others are classed as dangerous goods and are not 

collected by couriers. 

Products with limited free shipping 

3. Some products are not worth shipping alone. For example a single cable tie. 

On these items we can still ship an order for free if another qualifying product 

is purchased in the same order. Qualifying products are any other product 

with free shipping. 

 

4. Even if there is a limited shipping product alone, there is still the option of 

shipping by Aramex courier. Our website links through to get an instant price 

for shipping orders. 

Products with free shipping 

5. Most products are available with free shipping. However some places we 

can’t ship things to for free because of shipping excesses. So for example if 

the shipping address is in the bush at Supper Cove in Fiordland, we may not 

be able to provide free shipping. A list of post codes that we currently don’t 

offer free shipping to is included at the end of this document.  

 

6. If we don’t offer free shipping to the shipping address, the team at Aramex will 

calculate an instant price for the order if they ship to that address. 

How works? 

7. When browsing products, each one has shipping details included that display 

the shipping status even before a product is added to the cart. 
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8. When a shipping address is entered in the cart or checkout page, only the 

shipping methods (for example: click & collect, Aramex, Free shipping, etc) 

available to that shipping address will be displayed. 

 

9. You are welcome to arrange collection from our Palmerston North store by 

your own courier or back-load driver.  

 

10. Please do not hesitate to contact us for special orders and shipping. Email 

support@lotzofpotzhydro.co.nz 

 

Presently we cannot provide free shipping to addresses having the following 

post codes. 

 

mailto:support@lotzofpotzhydro.co.nz

